
 

The key thing to remember is that each person has their own individual 

account in our system. For instance, you will have your own unique email 

and username/password, which will be different from your spouse’s. 

 

Even if you are both going to the same annual meeting event, you each 

have to log in separately and register yourself. 

 

You are probably already in the system, but the email address could be 

incorrect – we can change it for you. 

 

If you forgot your username or password, or don’t have one yet, we can 

set one up in a few minutes. 

 

8:30am – 5:00pm weekdays)  

 (you can email us at night, we’ll get back to 

you the next morning) 

 

 

Kathleen Bozis and Lindsey Brooks (membership staff) 

mailto:memberservice@msv.org

